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Single entry point for all heavy vehicle services 

New services for industry:

• Access

• Single national maps

• Intelligent route planner

• My vehicle fleet

• Performance Based Standards 

• Compliance information

N A T I O N A L  H E A V Y  V E H I C L E  R E G U L A T O R  2 0 2 3

New tools for road managers:

• Road Management Tool

• Network Builder Tool

• Asset Rapid Assessment Tool



Benefits

N A T I O N A L  H E A V Y  V E H I C L E  R E G U L A T O R  2 0 2 3

▪ Single national heavy vehicle access maps

▪ Maps updates immediately after approved changes

▪ Reduced permits and turnaround times

▪ Nationally consistent workflows and access certainty

▪ Transparent access decision making

▪ Designed to work on tablet & mobile devices



Instantly
see where 

my fleet 
can safely 

go

Sophisticated heavy vehicle route 
planning

Discover where my future 
innovative fleet investments could go

Implementing a 
national heavy 
vehicle access 

system
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All access maps & decisions 

will be maintained in the 

NHVR Portal



Transparent decision making

N A T I O N A L  H E A V Y  V E H I C L E  R E G U L A T O R  2 0 2 2

▪ Your right to information on access decisions applies equally to 

automated systems.

▪ To understand why access was granted or rejected requires 

transparency on:

▪ the decision system automation rules and settings

▪ the information used by the system at the time the decision 

was made



Road Manager tools in the NHVR Portal

N A T I O N A L  H E A V Y  V E H I C L E  R E G U L A T O R  2 0 2 2

▪ Road Management Tool

▪ Network Builder Tool

▪ Asset Rapid Assessment Tool

All tools are made available to all road managers free of charge
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Road Management Tool

• Maintaining who is responsible for what road ensures decisions 

are made by the right manager
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Network Builder Tool

• Self service solution enabling all road managers to add or remove 

roads/conditions/restrictions to access network maps in real-time

• Automated consultation notifications to industry for changes 

reducing access
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Asset Rapid Assessment Tool

• An automated assessment tool designed for transparent, 

consistent, data-driven heavy vehicle access decisions for bridges











2023 - 2025 2025 - 2030

Data

Capability

Permit

Pre-approval

Notice

2022 - 2023

Instant pre-
approved 
permits

Road Manager 
network builder Automated 

access under 
notice for any 
vehicle typeAutomated 

asset 
assessment

Single national 
map

Roadmap
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Thank you For more information:
13 NHVR (13 64 87)
digital@nhvr.gov.au
nhvr.gov.au
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